MUHUCTEPCTBO HAYKH U BBICIIET'O OBPA30OBAHUS POCCUNCKOU
OEJIEPALIMN
deniepasibHOE TOCYIAPCTBEHHOE OI0KETHOE 00pa30BaTeIbHOE YUPEKICHHE
BBICILIET0 00pa30BaHUS

«3abaifkaJIbCKHIA TOCYIaPCTBEHHBIN YHUBEPCUTET»
(PI'BOY BO «3a0I'Y»)

@akyabTeT COLMANIbHBIX TEXHOJOTUI U YIPABJICHUS
Kagenpa MenemxmeHTa 1 yripaBJieHus IEPCOHATIOM
YTBEPXIAIO:

Hexkan axynabrera

dakyJspTeT COLMATIBHBIX
TEXHOJIOTM Y YIIPaBJICHUS

JIura Mapuna bopucosHa

« » 20

PABOYAA ITPOI'PAMMA JUCHUIIJIMHBI (MOYJIA)

b1.0.16 [IenoBble KOMMYHUKALIMU
Ha 180 yaca(oB), 5 3aueTHBIX(bIE) eTUHUII(BI)
JUIs1 HaMpaBJieHUs1 MOAroToBKHU (cnenuanbHocTH) 38.03.04 - ['ocyrapcTBEHHOE ¥ MyHULIMIIAJIBHOE
yrpaBJieHue

cocraBjieHa B coorBercTBUU ¢ ®PI'OC BO, yTBEpkI€HHBIM TPUKA30M
MunrctepcTBa 0Opa3oBaHus M Hayku Poccuiickont ®epepanuu ot
« » 20 r. No

[Mpodus — I'ocyaapcTBeHHOE M MyHUIMIIAIBHOE yIipaBiieHue (111 Habopa 2023)
dopma obyuenus: O4HO-3a04HAS



1. Oprann3anuoHHO-MeTOAUY€eCKUH pa3eJt
1.1 ey 1 3aga4u AU CIUIINHBI (MOTYJIA)
Lenb u3yueHus: AUCHUILTAHBL:

Ha OCHOBAHMU HAYYHbIX MOAXOA0B K U3YUYEHMIO JIEJIOBOrO OOILeHUs c(pOpMUPOBATh y CTYAEHTOB
NPeJCTaBJIeHUE O KOMMYHUMKATUBHOW KOMIIETEHTHOCTH B MPO(ECCUOHATbHON JesATeIbHOCTH,
BBIPA0OTAaTh HABBIKM W YMEHHMsS OpraHW3alUul M TPOBEEHHUS pPa3JMuHbIX (OPM JeJ0BOM
KOMMYHHUKALIMU B YIIPABJIEHYECKOU AESATEIbHOCTH.

3a11aq1/1 N3y4YCHUA TUCHUIIIINHBI:

MPEeJOCTABHUTh CTYJIEHTaM HAyYHO OOOCHOBAHHOE IPEJICTABJICHHE O JIeJIOBOM KOMMYHHKAIIMH KaK
Pa3HOBUIHOCTM KOMMYHHUKATUBHOW JIEATEILHOCTH B TIPOIIECCE YETOBEUECKOro OOIIeHUS; -
o0ecreunTh 00YJaIIUXCs IOHUMaHUEM CIIelM(DUKH OPraHU3alliH JIEJIOBOrO OOIIeHus, ero opm
U Pa3HOBUAHOCTEN B YIPABIEHUYECKON JESTEIbHOCTH; - pa3BUBATh HABBIKU KOMMYHUKATUBHOM
NPAKTUKU TIPYA OBJIAJCHUU pPa3IMYHbIMA (hOpMaMU JIeJIOBOM KOMMYHHUKAIIMM HAa OCHOBE
CTUMYJIMPOBAHUSI TBOPYECKOTO MBIIUICHUsST B MpodeCCHOHAIbHOM cepe; - crnocoOCTBOBAThH
(hopmupoBarmio TpohecCHOHAILHOW KOMMYHUKATUBHOM KOMIIETEHTHOCTH 00yJaeMbIX; - OCBOUTh
METO/Ibl OLIEHKU 3((HEKTUBHOCTH J1€JI0BOM KOMMYHHUKAIIUH.

1.2. MecTo aucuuniannsl (moayJsi) B crpykrype OII

Huctmruimaa 51.0.16 «JlenoBbie KOMMYHHUKAIMW» BXOAUT B 00SI3aTEIbHYIO YacTh 00s13aTeIbHBIX
IMCIUTUIMH oOmeHay4Horo mukia qucuuumH @TOC BO nis 6akanaBpos Hanpasienus 38.03.04
- T'ocynapcTBeHHOE M MyHMUMMAJIbHOE yIpaBjeHue ucuuiuivHa siBseTcs oOsi3aTelbHOM s
CTYJIEHTOB OYHO-3204YHOI (pOpMBl M M3yyaeTcs BO 2 cemecTpe. 3HaHHUs, MOJY4YEHHbIE MpU
W3yYCHUU JIMCIUIUIMHBL, OYAyT TOJIe3Hbl MpH JaJbHEWIIeld y4eOHOH M MpodheCCHOHATBHOM
JesTeIbHOCTU. VM3yueHne NporpaMMHOrO MaTepuaia TOJDKHO CIOCOOCTBOBATh (POPMHUPOBAHMIO
3HAHWU, YMEHUI U HaBBIKOB B aclieKTe MpogecCHOHAIbHON KOMMYHUKATUBHON KOMIIETEHTHOCTH
nepcoHaja opraHuzauuu. TeopeTMyeckue 3HAHUS M MPAKTUUECKHWE HAaBbIKM, IOJyYEHHbIE
CTyAeHTamMH, Oy/yT MCIOJIb30BAHBI B IMPOIIECCce M3YUeHHUsI OCEAYOIMX JUCIUAIUIMH M0 y4eOHOMY
IUIaHY.

1.3. O6beM qUCHAILINHBI (MOIYJIsI) ¢ YKa3aHHEM TPYJA0€MKOCTH BCeX BH/I0B YU4eOHOM
pPadoThI
OO61as TpyaOeMKOCTb JTUCIMIUIMHBL (MOAYJIsI) COCTaBsAeT 5 3aueTHbIX(bie) eauHull(bl), 180
YacoB.

Bunp! 3ausTHI Cemectp 2 Bcero yacos
OO01mas TpyI0eMKOCTb 180
AyIUTOpHbBIE 3aHATHUS, B T.4. 32 32
Jlekmmonnsle (JIK) 16 16
IIpakTueckue (ceMUHApPCKUE) 16 16




(I13, C3)

Jlabopatopusie (JIP) 0 0
CamocrosiTesibHas padoTa 112 112
cryaenroB (CPC)
dopma mpoMeKyTOUHOM DK3aMeH 36

aTTeCTallii B CEMECTPE

KypcoBas padora (kypcoBoi
nipoekT) (KP, KIT)

2. Hepeqeﬂb IVNIAHUPYEMBIX P€3yJbTAaTOB 06yqumI mo JMCIMIIJINHE, COOTHECCCHHBIX C

IUIAHUPYEMbIMH pPe3yJbTaTaMH 0CBOEHHSI 00pPa30BaTeJbHOI IIPOrpPaMMbl

[Tnanupyemble pe3yJibTaThl OCBOCHHUsT 00pa30BaTEIbHON [Tnanupyemble pe3yabTaTbl
IIPOrpamMmBbl 00y4eHUs1 MO TUCHUTTHE
Kog n WMHauKaTopel AOCTUKEHUS JleCKpUIITOPBL: 3HAHUS, YMEHU,
HaUMEHOBaHUE KOMIIETeHIIuH, (hopMUpyeMbie B HaBBIKU U (WJIM) OIBIT JESATEILHOCTH
KOMIIETEHLIUU paMKax JUCHUILTHBI

VK-4 VK-4. CrocobeH oOCymecTBIATh | 3HaTh: TPUHIMIB  [TOCTPOSHUS
JIeJIOBYI0O KOMMYHHUKALIMIO B YCTHOM M | yCTHOTO u MMCbMEHHOTO
NUCbMEHHOMN opmax Ha | BHICKa3bIBaHUs Ha TOCYIAPCTBEHHOM
roCy1apCTBEHHOM U | MMHOCTPAaHHOM S3bIKaX; TpeOOBAHUSA
MHOCTPAHHOM(BIX) sSI3bIKE(ax) K JIeJIOBOM YCTHOM M TMHUChMEHHOU

KOMMYHUKALIUY.

VYMeTb: NpUMEHSTh Ha TMpPaKTHKe
YCTHYI0O M THMCbMEHHYIO [I€JIOBYIO
KOMMYHHUKALIUIO.

Brnagers: MeTOOMKON cOCTaBJIEHUSA
CYKIEHUS B  MEXJIMYHOCTHOM
JIeJIOBOM OOILIEHUU Ha
rOCy/IapCTBEHHOM U HHOCTPAHHOM
SI3BIKAX, c IIPUMEHEHNEM
a/IeKBaTHBIX SI3BIKOBBIX (POpPM U
CPEICTB.

YK-9 VK-9. Crocoden ucmonp30BaTh | 3HaTh: TOHATHE  WHKIIO3UBHOMN
6a3oBbIe nedeKToNornyeckue | KOMIETeHTHOCTH, €€ KOMIIOHEHTH U
3HaHUA B COLMAJIBHON U | CTPYKTypY, 0COOEHHOCTHU
npogecCUOHANIBHON cepax MIPUMEHEHU 6a30BBIX

ne(eKTOJOTMYeCKUX  3HaHUA B
COLIMATIBHOM M MNPO(ECCUOHABHBIX
cepax.




VYMeTs: m1aHupoBaTh U
OCYHIECTBJIATh NMPO(ECCHOHAIBHYIO
JeATeIbHOCTh € JIMIAaMU  C
OTPaHUYEHHBIMU  BO3MOXKHOCTSIMU
3[0POBbS1 U NHBAIU/IAMH.

Bnanets: HaBbIKAMU
B3aMMOIENCTBAA B COLMAIBLHON H
npodeCcCUOHANbHON  cepax ¢
JIMLIAMU c OTrpaHUYEHHBIMU
BO3MOXHOCTSIMU ~ 3[0pPOBbSI U
VMHBAJIMAAMU.

3.1 CTpykTypa AUCHMIIMHBI JJIS1 0UYHO-3209HOH (POpPMBI 00yUeHHus

3. Conep:xanune qUCHUILIAHBI

3.1. Pa3zgeJnl AUCHUILINHELI 1 BUALI 3aHATHA

Moayns | Homep [HaumenoBanue Temsl pazaena Bcero | Aymutopns | C
pasnena paszena 4acoB € 3aHATHSA P
C
JU |11 | JI
K |3 |P
(C
3)
1 1.1 OcHOBHbIE [TonsaTtue 18 2 12 |10 |14
napaaurmbl "KOMMYHUKALIUSA".
M3y4YEeHUS OyHKIMU U CBOMCTBA
KOMMYHUKALIH KOMMYHUKALIUU.
u OcHOBHbIE KOHIICTIIINN
MH(pOopMaluu.
1.2 Kommynukanm OcobeHHoctn 18 2 12 |10 |14
OHHBIN KOMMYHUKALIIOHHOTO
rpouecc rpoliecca, ero Tarmbl U
31eMeHThl. Kanassl
KOMMYHUKALIMA TpU
nepegavye MHQOPMALIUH.
[MotennmanbHbie Oapbepsl
KOMMYHHKALWH.
1.3 KoMmmyHnukanm CrpykTypa 18 2 12 |10 |14
Y ¥ UX POJib B KOMMYHUKAIIMOHHBIX
yIPaBJIEHUU MNOTOKOB B OPraHU3ALIUY.
opraHu3anuen YpoBHU U BUJIBI
KOMMYHUKALIUA B
cucTteMe yrnpaBJieHUs
OpraHu3anuen.




1.4

Ynpasienue
JEJIOBBIMUA KOM
MYHUKALAAMHU

Vnpasienue
BHYTPEHHUMHU U
BHEIHUMU
KOMMYHHKALIUSMUA
opranuzanuu. CBsi3u ¢
00LIECTBEHHOCTRIO KaK
crCcTeMa KOMMYHUKAITHH.

18

14

1.5

VYpasieHuyeck
as
rHpopManus

OcCHOBHBIE CBOMCTBA U
XapaKTepUCTUKU
yIpaBieHYeCKOn

uHpopmauuu. [IpunsaTue
yIpaBJIeHYECKOTO
peleHus.

18

14

1.6

Cnenuduka
JEJIOBbIX
KOMMYHHUKAIIU
i
CoBpemeHHbIE
popmbr
JEJIOBbIX
KOMMYHUKAIIN

o

)41

JIOKyMEHT KaK OCHOBHasl
(popma nucbmMeHHOM
KOMMYHHUKAIIUH B
nporiecce yrpaBJieHuUsI.
Henosas nepenucka.
JeJIoBbIe Oecebl U
coBemanus. /lenoBrie
MIEPErOBOPHIL.
OcoOeHHOCTH ITyOTMIHON
KOMMYyHUKauuu. Mecro
TIpe3eHTaIi B
yIIpaBJIEHYECKOU
KOMMYHUKAITUH.
WNudopmaiivonHsie
MOTPeOHOCTH
COBPEMEHHOT0 00IIIecTBa
Y TEXHUYECKHE
BO3MOKHOCTH.
TeHneHIY B pa3BUTHU
KOMMYHHUKAIIMOHHBIX
TEXHOJIOTUH.
OcoOeHHOCTH JIeTIOBBIX
KOMMYHUKAIIUA B
uudpoBo cpene.

18

14

1.7

DddexTuBHOC
Th JICJIOBBIX
KOMMYHHKALIU

o

u

Kpurepun onenku
3¢ppexTuBHOCTH
KOMMYHUKalui. ®PakTopsl
NIOBBIIIEHUS
a¢pdexTuBHOCTU
KOMMYHUKALUK.
[TpuHLMIB
KOHCTPYKTHBHBIX
KOMMYHUKAIIUH.

18

14




1.8 HenoBasi 3TUKa DTHKA U STUKET B 18 2 1210 |14
U KyJbTypa npoeccuoHaIbHON
JEJIOBBIX aesrenpHocTU. KynbTypa
KOMMYHUKAIIY | I€JIOBBIX KOMMYHHUKALIUH.
i B mpopeccrio | Ponb kommyHuKaiyu B
HAJILHOUN CO3JaHNU UMUIKA
AesITeIbHOCTU JeJIOBOTO YesIoBeKa.
Hroro 144 16 (16 | O |112
3.2. Conep:xkanue pa3jaesoB JUCHUILIMHBI
3.2.1. JIekiHoHHbBIE 3aHATHSA, COJEPKaHNe H 00beM B Yacax
Moayns | Homep Tema Copepxanue TpynoemMKocTb
paszena (B yacax)
1 1.1 OcHoBHbIE [Tonsarue "komMmyHukanus'". PyHKIMA U 2
napajiurMmbl CBOMCTBAa KOMMYHUKaMU. OCHOBHBIE
U3y4YeHUs KOHLENIMU UHPOPMALUH.
KOMMYHHKALU
u
1.2 Kommynukanm OcoOeHHOCTH KOMMYHHMKAIIMOHHOTO 2
OHHBIN Ipoliecca, €ro 3Tamnsl U 3JIEMEHTBHI.
nporecc KanaJisl KOMMyHUKaIMi Ipy nepeaaye
nHpopmanuu. [ToreHmanIbHbIE
Oapbepbl KOMMYHHUKAIIWH.
1.3 KoMmmyHnukanm CTpyKTypa KOMMYHUKAIIMOHHBIX 2
U U UX pOJib B [IOTOKOB B OpraHU3aluy. Y poBHU U
yIIpaBJIEeHUN BU/Ibl KOMMYHUKAIMI B CUCTEME
OopraHuzauuen yIpaBJIEHUs1 OpraHU3aLEH.
1.4 VYnpasnenue VYmpasieHnue BHyTpEHHUMU U 2
JEJIOBBIMU KOM BHEITHUMU KOMMYHUKALUSAMU
MYHUKALUSMU opranuzauuu. CBsi3u ¢
OOIIECTBEHHOCTHIO KaK CHCTEMa
KOMMYHUKAIIUH.
1.5 Vrpasnenueck | OCHOBHbBIE CBOMCTBA M XapPAKTEPUCTUKH 2
as yIpaBJIEHYECKOM MH(POPMALIMH.
nHpopmanusa | [IpuHATHE yrpaBIeHUECKOTO pelleHusl.
1.6 Cneunduka JIOKYMEHT Kak OCHOBHasi (popma 2
JEJIOBbIX ITMCbMEHHON KOMMYHUKAIU B
KOMMYHHKALU nporiecce ynpanieHus. JleigoBas
i niepernucKa. eJioBble Oecebl U
CoBpemeHHblE coBelllaHus. [lesioBble meperoBophl.
opmbr OcobeHHOCTH TyOIMYHON
AEJIOBBIX KOMMYHUKaLUKU. MecTo npe3eHTanuii B




KOMMYHHKALU YIIPaBJIEHYECKON KOMMYHHMKALIUH.
7§ Nudopmarmontsie moTpeOHOCTH
COBPEMEHHOro 00IIEeCTBA U
TEXHUYECKHE BO3MOKHOCTH.
TeHaeHUMY B pa3BUTHH
KOMMYHUKAIIMOHHBIX TEXHOJIOTHH.
OcobeHHOCTH 1eJIOBBIX KOMMYHMKALIUI
B 1I1(ppoBO¥ cpefe.
1.7 DpPeKTUBHOC Kpurepun ornienku appexktnBHOCTH 2
Th JIEJIOBBIX KOMMYHUKaLUi. PakTophbl MOBHIIIEHUS
KOMMYHUKAIIHA 3(pheKTHBHOCTY KOMMYHUKAIIU.
i ITpUHIMITBL KOHCTPYKTUBHBIX
KOMMYHUKAIIUH.
1.8 HenoBasi 3TUKA | DTUKA U ITUKET B NPO(PECCUOHATBHON 2
Y KyJbTypa nestenpHocTU. KyibTypa 1e710BbIX
AEJIOBBIX KOMMYHHUKaLui. Posib KOMMyHUKaIMy B
KOMMYHUKAILIM | CO3AAHMU UMU/KA JIEJIOBOTO YEJIOBEKa.
1 B Ipopeccro
HaJIbHOM
AeATeIbHOCTU
3.2.2. IlpakTHuyeckue 3aHATHS, COjJAepKaHue H 00beM B yacax
Mopyns | Homep Tema Conepxanue TpynoemMKocTb
paznena (B "acax)
| 1.1 OcHoBHBIE ITonatue "koMMmyHuKanus'". PyHKIMU U 2
napajiurMsl CBOMCTBAa KOMMYHUKau. OCHOBHbIE
U3yUYeHUS KOHLENINY UHPOPMALUH.
KOMMYHHKALIU
u
1.2 KommyHukanm OcobeHHOCTH KOMMYHHUKAIIMOHHOTO 2
OHHBII1 IPOLIECCa, €ro STarbl U JIEMEHTHI.
rpouecc Kananbl kKoMMyHUKaLui npy nepejpaye
uHdopmanuu. [ToreHumanbHbIE
Oapbepbl KOMMYHHUKAIUH.
1.3 KoMmmyHnukanm CrpyKTypa KOMMYHHUKAIIMOHHbBIX 2
U U UX pOJib B MOTOKOB B OpPraHM3aliy. Y pOBHU U
yIIpaBJICHUH BU/Ibl KOMMYHUKAIIUA B CUCTEME
opraHuzauuen yIIpaBJIeHUs1 OpraHU3aLUen.
1.4 VYnpasnenue VYnpasieHre BHyTPEHHUMU U 2
JEJIOBBIMU KOM BHEIIHUMU KOMMYHUKALMAMU
MYHUKALUAMU opranuzauuu. CBssu ¢

OOIIIECTBEHHOCTHIO KaK CUCTEMA
KOMMYHUKALIU.




1.5 Vnpasinenueck | OCHOBHbIE CBOMCTBA U XapaKTEPUCTUKHU 2
as yIpaBIeHYeCKON MHPOPMALIIH.
uHopmanus | [IpuHsATHE yIpaBIeHUECKOTO peleHusl.
1.6 Crnenuduka JIOKyMEHT Kak OCHOBHas (popma 2
IEJIOBBIX NMCbMEHHOW KOMMYHUKALMU B
KOMMYHUKALIU npouecce ynpasieHus. Jlesosas
174 HepercKa. JeJIoBble Oecepl 1
CoBpeMeHHbIE coBellaHus. [lesoBble eperoBopsl.
dopmbr Oco6eHHOCTH ITyOIMIHON
JEJIOBbIX KOMMYHUKaluu. MecTo npe3eHTanui B
KOMMYHHKALIU YIIPaBJIEHYECKON KOMMYHHMKALIU.
174 NudpopmarionHsie MoTpeOHOCTH
COBPEMEHHOT'0 00IIecTBa U
TEXHUYECKUE BO3MOKHOCTH.
TeHaeHMY B pa3BUTHH
KOMMYHUKAIIMOHHBIX TEXHOJOIHH.
Oco0eHHOCTH JeTIOBBIX KOMMYHHUKAIAN
B LM pOBOH cpefe.
1.8 JlenoBasi 3TUKa | DTUKA U 3TUKET B IPO(PECCUOHAILHOM 2
U KyJIbTypa aearenbHoCTU. KynbTypa 1e1oBbIx
JEJIOBbIX KOMMYHUKauui. Pojab KoMMyHuKanmu B
KOMMYHMKAlLIM | CO3JaHUM UMUJIKA JIEJIOBOTO YEJIOBEKA.
i B podeccuo
HaJIbHOU
JesATeJIbHOCTU
3.2.3. JIabopaTopHbIEe 3aHATHSA, CO/IeP:KaHNe U 00'beM B yacax
Mounyie | Homep Tema Copnepxanue TpynoeMKocTb
pasnena (B yacax)

3.3. Conepmaﬂne MaTepuajJoB, BbIHOCHUMBIX HA CAMOCTOATECJIbHOEC U3YyU€HHUE

Monyns | Homep | CopepxaHue MaTepualioB, Bunapl camocTosiTesbHOM TpynoemMKocTb
pasznena BBIHOCUMOTO Ha AesTeIbHOCTU (B yacax)
CaMOCTOSTEIbHOE
U3y4YeHue
1 1.1 OcHOBHBIE TapaIUrMbl CocrasieHue riaoccapus 1 14
U3yYeHUs] KOMMYHUKAIUK | TaOJUIbI CPABHUTEIILHOTO
aHaym3a

1.2 KoMMmyHuKalIMOHHBIN BrimonHenue 1oMalHux 14
nporecc KOHTPOJIbHBIX padoT

1.3

KomMmyHuKanuu u ux posib

BrinonHeHue goMaliHux

14




B yIIpaBJIEHUH KOHTPOJIbHBIX padoT,
opraHu3anuen YTeHHUE CIEIUAILHOM
JIUTEpaTypsl
1.4 VYnpasiieHue 1e10BbIMA BrinosiHeHre qoMalHux 14
KOMMYHHKAIIASIMHA KOHTPOJIBHBIX paOdoOT
1.5 VYnpasnenueckas Brinonnenue noMarHux 14
uHpopManus KOHTPOJIBHBIX padoT,
[MOJArOTOBKA
VH/IMBU1y AJIbHBIX
JIOKJIA0B.
1.6 Cneuuduka I1e10BbIX [loaroroBka npe3eHTanuu, 14
KOMMYHUKAIUX JOKJIA/Ia ¥ IyOJIMYHOTO
CoBpeMeHHbIe (hOpMBI BBICTYTUICHUS
JIEJIOBBIX KOMMYHUKAIIAIA
1.7 9P PEKTUBHOCTD AETOBBIX Brimonnenne noMarHux 14
KOMMYHUKAIUA KOHTPOJIBHBIX paboOT
1.8 JlesoBas 9TUKA U Ky/nbTypa | BelnosHenue nomanHmux 14
JeJIOBBIX KOMMYHHKAIHIA B KOHTPOJIbHBIX pador,
npogecCUOHATbHON YTeHHE CIeIUAIbHOM
IEATEILHOCTH JIUTEpaTyphl

4. ®oH/] OLIEHOYHBIX CPEJCTB /IS MPOBeEeHNUs TeKYIel U MPOMeKYTOUYHO
aTTecTaluu 00yJaArIIHUXCs M0 U CIUILINHE

®OHJI OLIEHOYHBIX Cp€ACTB TEKYIIETO KOHTPOJIA U HpOMe)ICYTO‘IHOﬁ aTTeCTaguu I10 HUTOraM
OCBOCHUA TUCHUIIIMHBI ITPEACTABJICH B IIPHUJIOKCHUM.

POHJI OIIEHOYHBIX CPEJICTB

5. YueoHO-MeTOqMYECKOEe H MHH(pOpPMAIIMOHHOE O0ecneYeHne JUCIHILINHDI
5.1. OcHoBHas JuTeparypa
5.1.1. IleuaTHble N3JaHUA

1. 1. CoBpeMeHHblE KOMMYHHUKAIMM B NPO(ECCHOHAIBHON NesaTeIbHOCTU: y4ed. nocodue/
Kazapstn Mpuna PadasnbeBHa, CrenpMarienko Ombra BukTopoBHa. 3abaiikai. roc. yH-T. — YuTa:
3a0l'Y, 2021. — 163 c. 2. KoMmmyHHMKalMu B cucTteMe yripaBieHus:: yued. nocooue / KazapsH
Npuna PacdasnweBna, Mopo3oB Cepreii [1apnouu. - Yura : Yutl'Y, 2011. - 151 c. 3. [Ienosbie
KOMMYHUKALMK: y4eOHHK M MPAKTUKYM JUIsl IpUKJIaaHoro 6akanaspuara/ M. b.2Kepnakosa, UL A.
PymsanieBa. — MockBa: MzgarensctBo FOpaiit, 2016. — 370 c. 4. JlenoBble KOMMYHUKAIUH:
yueOHO-MeTo[]. nocodue / BapbsiHoB AHarosmii MBanoBuu. - Yura : 3a0l'Y, 2015. - 137 c. 5.
OcHOBBHI Teopuu KOMMYHMKaruu : y4eOHWK / M. A. Bacwmk. - Mocksa : Iapmapuku, 2006. -
615c. 6. [lenoBeie kKOMMyHUKanuu : yue0. mocodue / 3akueBa Huna MBaHoBHa, 3akueB Parmr


/local/working_program/modules/typical_programs/PDF/fos.php?file=18/18.2/%D0%A4%D0%9E%D0%A1%20%20%D0%94%D0%9A%202023.pdf

Bopeesuu. - Yura : 3a0I'Y, 2012. - 207 c. 7. OCHOBBI TEOPUM KOMMYHHUKAIUU @ KpaTKUiA Kypc /
Kamkun BsiaecnaB BopucoBuu. - 3-e m3a., nepepad. u mom. - Mocksa : ACT : Bocrok-3amnan,
2007. - 247 c.

5.1.2. U3panua n3 DBC

1. 1. [lenoBble KOMMyHHUKanMu. Teopuss M NpakTHKa : y4yeOHMK I aKaJeMHYEeCKOro
OakanaBpuara / B. A. CrmBak. — M. : UzparensctBo FOpaiit, 2017. — 460 c. — (Cepus :
bakanasp. Akagemuueckuit Kypc). — ISBN 978-5-9916-3684-1. — Pexum nocrymna : www.biblio-
online.ru/book/F83E1470-8FEB-49EF-82D0-FF2FCD2E9666

5.2. JlonoHUTeEJILHAS JUTEpaTypa
5.2.1. IleuaTHbIe N3 aHUA

1. 1. Tlcuxonorus oo6menus. [TonHed Kype : yued. mocodue / Bepaepdep Pynonsd, Bepaepoep
Katmun. - Cankr-IlerepOypr : IMpaiiM-EBposHak, 2007. - 412c¢. 2. IIcuxonorusi KOMMyHUKAIWH
yueb. nocodue / ['yneua Onpra AnekcanaposHa. - Mocksa : HOY BITO MIICH, 2008. - 384 c. 3.
KoMMyHUKalIMOHHBI MEHEKMEHT. DTUKA U KyJbTypa ynpasienus / T. 0. Anonuenko [u gp.]. -
PocroB-Ha-[lony : ®enumkc, 2010. - 380 c. 4. CBs3u Cc OOIIECTBEHHOCTHIO B YIpPABJICHUH
nepcoHajioM : y4ye0. nocodue / B. M. MacnoBa; nop pea. I1.3. Illnennepa. - Mocksa : By3oBckuii
yueOnuk, 2007. - 176 c. 5. ToBopum KpacmBo u yBepeHHO. IloctaHOBKa rojioca H
peun./E.lllecrakosa. - Cankr-IletepOypr: [Tutep,2013. - 145 c.

5.2.2. U3panua n3 DBC

1. 1. I3sanommuckuit 1. M. JlenoBbie kKoMMyHUKaluu. Teopusi M MpakTUKa : y4eOHUK IS
Oakanaspos / V1. M. [IzsutommHckuid, M. A. [Tuneryn. — M. : U3garensctBo FOpaiit, 2017. — 433
c. — (Cepusa : bakanaBp. Axkagemuueckuin Kypc). — ISBN 978-5-9916-3044-3. — Pexum
noctyna @ www.biblio-online.ru/book/FAESF042-C2C6-487B-97DF-1CF1215FA351 2.
KepnakoBa M. bB. [lenoBbile KOMMYHUKAIUM : Y4eOHMK M TPAKTUKYM JJis MPUKJIAJHOTO
OakanaBpuara / M. B. JKepnakosa, U. A. PymsHiieBa. — Mocksa. : M3garensctBo KOpaiit, 2017.
— 370 c. — (Cepus : bakanasp. IIpuknagnon kypc). — ISBN 978-5-534-00331-4. — Pexum
noctyna @ www.biblio-online.ru/book/F3C6BD44-D289-4A A4-8409-9D0D60BB76F1 3.
Konpbunkuna T. B. [lenoBele KOMMYHUKAIMK, JOKYMEHTOOOOPOT U AEJOMPOU3BOACTBO : yueOHOe
nocodue s npukiagaHoro OakanaBpuara / T. B. Komeimkuna, U. B. llyctura. — 2-e u3g., uchp.
u pon. — M. : M3parenscrBo FOpant, 2017. — 164 c. — (Cepus : bakanasp. IIpukiagHon Kypc).
— ISBN 978-5-534-01064-0. — Pexum J0CTyTa : www.biblio-
online.ru/book/75A23579-DD7E-46A4-A642-0FEB10FBDS853 4. Konosanenko M. 0. [lenoBbie
KOMMYHHUKAlIMM : YYeOHMK M TIPaKTHKYM Ui akagemuyeckoro OakamaBpmata / M. IO.
KonoBanenko. — 2-e uzn., nepepad. u gon. — M. : MzparensctBo FOpaiit, 2015. — 476 c. —
(Cepus : bakanaBp. Akagemudeckuii kypc). — ISBN 978-5-9916-5039-7. — Pexum nocrymna :
www.biblio-online.ru/book/378DC398-7211-4498-89EA-C40088563C0D

5.3. ba3bl JaHHBIX, HH( OPMAIHOHHO-CIIPABOYHbIE 1 MOUCKOBbIE€ CHCTEMbI

HazBanue Cchuika

9BbC «Tpounkuit MOCT» http://www.trmost.com/
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IbC «Jlanb» https://e.lanbook.com/
IbC «IOpaiir» https://urait.ru/
Hayunas snektponHasi Oubanoreka http://elibrary.ru/
KypHan «YnpapiieHue MepCcoOHATOM» http://www.toppersonal.

Caiit kypHama «BecTHUK oOpa3oBaHHSA

Poccun»

http://www.wise-gatar.org

Kypnan «Kagposoe neno» https://e.kdelo.ru/

6. Ilepeyenr MporpaMMHOro odecrnedeHnst

[TporpammHoe obecnieuenue odmero HazHaueHus:: OC Microsoft Windows, Microsoft Office,
ABBYY FineReader, ESET NOD32 Smart Security Business Edition, Foxit Reader, AUBC
"Merallpo".
[IporpamMmHoe obecrieyeHre celuaibHOr0 Ha3HAUSHUS:
1) 1C-burpukc: Kopnoparusnsiii nopran - Kommnanua 1C: Ilpennpustue 8. Komruiekr mis
00y4YeHHS B BBICIINX M CPeTHUX YUeOHbIX 3aBefieHusx 7-Zip ABBYY FineReader Adobe Audition
Adobe Flash Adobe In Design Adobe Lightroom Adobe Photoshop

2) Google Chrome

7. MaTtepuajibHO-TeXHIYeCKOe o0ecrnedyeHne JHCIUILITAHDI

HanmeHoBaHMe IOMENIeHN /151 TPOBEACHHUSI
yueOHBIX 3aHATUH W U1 CaMOCTOSTENILHOM
PadoThl 0OyYAIOLIUXCS

OCHAILIEHHOCTD CIIE[UAILHBIX [TOMEILIEHUNA U
TIOMENIeHUH JIJIS1 CAMOCTOSITEIbHOW PadOThI

VyeOHble ayauTOpuu Ui TPOBEAEHUS
3aHATUH JIEKLIMOHHOTO THIIA
V4yeOHble  ayAUTOpPUM JUISL  TIPOBEICHUS

MPAKTUYECKUX 3aHATHI

V4eOHble ayquTOPUM JIsi TPOMEXKYTOYHOM
aTTecTalyu

CoctaB 000pyIOBaHUs U TEXHUYECKUX CPEICTB
oO0yJyeHHs] yKa3aH B Tacropre ayIuTOpPUH,
3aKpEIUIEHHON pacnucaHueM Mo (hakyjbTeTy

VyeOHble ayauTOpuu Ui TPOBEAEHUS
IPYIIOBBIX Y MHAWBULYAIbHBIX KOHCYJIbTAUI

V4eOHble ayTUTOPUM 1151 TEKYIIEH aTTecTalyu

Cocrap 000py0BaHuUs U TEXHUUECKHUX CPEICTB
oO0yJyeHHs] yKa3aH B Tacropre ayIuTOpPUH,
3aKPEIJIEHHOW pacIIMCaHUEM M0 Kadepe

8. MeTOIlI/I‘IECKI/Ie PE€KOMEHIAIIUA IO OPraHn3allii U3Yy4YeHUA MU CHUIIINHBI

3aHaTusg MMPOBOAATCA B BUAC JICKIUMOHHBIX U ITPAKTUYECKHUX 3aHATUHN.
HpaKTI/I‘leCKI/Ie 3aHATUSA TPOBOOATCA B BUAC CCMUHAPOB, JACJIOBBIX UT'P, TPEHUHIOB, BbICTyrI.HeHI/Iﬁ ¢
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JOKJaJaMyd M 3allUThl Npe3eHTaluid. B ciydae ycremHoro BbINOJHEHUsI BCEX IMPAKTUYECKUX
3aJaHUi U YCHEIIHOM CAAayd WTOrOBOTO TecTa CTYAEHT AOIYyCKaeTcsl K caauye sk3ameHa. [lpu
HNOATOTOBKE K 93K3aMeHy HEOOXOJMMO OpUEHTHPOBATbCS HAa PEKOMEHIyeMYI0 JIMTEpaTypy,
NnocemaTrb KOHCYyJIbTalluu.

DK3aMeH NPOBOJUTCA B MMCbMEHHO-YCTHOM (popMe. CTyJEeHT NOJIy4YaeT OLEHKY B 3aBUCUMOCTHU OT
TIOJIHOTHI OTBETA Ha BOIIPOCH! 9K3aMEHAIIIOHHOTO OMJIeTa.
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Pazpaboturk/rpynma pa3paboTIYMKOB:
Onvbra BukropoBHa CrenbmalieHKo

Tunosas nporpamMma yTBep:KJeHa

CornacoBana ¢ BblITycKalwollen kadeapoi
3aBenyommii kKadeapou
«__» 20
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